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KPSI™ Transducers 

Cleaning Instructions and Certificate 
 
 
We are pleased you have selected our KPSI Transducers and we are confident that you’ve 
chosen the finest instruments in their class.  Although these devices are virtually trouble-free, if it 
becomes necessary to return them to us for service, they must be cleaned and certified per the 
instructions on the back of this document. 
  
Due to the potentially hazardous environments in which these products may operate, cleaning is 
mandatory so we can insure the safety of our service technicians.  If cleaning is not performed 
and/or the certificate of compliance not returned with the product, we reserve the right to withhold 
service until appropriate cleaning, decontamination and certification have been completed.  We 
will contact the sender for instructions regarding disposition of the equipment.  Any costs for 
disposition will be borne by the sender. 
  
Additional copies of cleaning instructions and Certificates of Compliance may be found on our 
website (www.PressureSystems.com/cleaning.html).   For assistance or additional information, 
please call Customer Service at 800-328-3665.   Thank you for your consideration. 
 
 
      
             
Rick Hower, Quality Manager 
E-mail: Rick.Hower@PressureSystems.com   
 
 
 
 
 
 
 
 
 
 



 
 
 

Cleaning Instructions 
 
Before they can be serviced, transducers subjected to either biological or radioactive exposure or 
toxins, must be cleaned and disinfected. Biological contamination is presumed for any product 
that has been used with wastewater. Radioactive contamination is presumed for any product that 
has been used near any radioactive source. 
 
When service is required, either at the user’s facility or at PSI, the following steps must be taken 
to ensure the safety of our personnel: 
 
1. Empty any containers or chambers, then thoroughly clean all matter from device. 
 
2. In a manner appropriate to each device, decontaminate all exposed surfaces, including  
 any containers. 70% isopropyl alcohol or a solution made fresh daily of ¼ cup bleach to 1  
 gallon tap water is suitable for most disinfection.  Instruments used with wastewater may  
 be disinfected with .5% Lysol if this is more convenient to the user. 
 
3. The user shall take normal precautions to prevent radioactive contamination and must  
 use appropriate decontamination procedures should exposure occur.  If exposure has  
 occurred, the customer must certify that decontamination has been accomplished and  
 that no radioactivity is detectable by survey equipment. 
 
4. Complete the Cleaning Certificate.  If the product is being returned to Pressure Systems,  
 pack it securely to prevent damage.  Please make a copy of the certificate and tape to  
 outside of shipping box.  The original certificate should be included with the  
 product. If the unit is to be serviced at the user’s facility, keep the certificate with it. 
 
Our personnel reserve the right to withhold service for any product until proper cleaning and 
decontamination have been accomplished and certified. 
 
Cleaning must be completed and certified on any product before returning it to PSI or 
before field service. 
 

----------------------------------------------------------------------------------------------------------------------------- 
 

CLEANING CERTIFICATE 
 

Company  Department  

Address  

City  State  Zip  

RMA #  

Name/Model #  

Serial Number  

Cleaning certified by  Date  

Potential Contaminants (if known)  

Cleaning agent(s) used  

If there has been radioactive exposure – is decontamination certified           Yes              No 

Phone  Fax  
 


